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ABSTRACT 

The present paper reports the results of the study conducted on community information needs and 

role of informational infrastructure available at highly literate Himalayan district of Hamirpur, Himachal 

Pradesh in India. The study sought to discover community information needs and how far community 

libraries are helping them in fulfilling those needs. Besides, the paper also covers community perceptions 

about community libraries and their services. The study was comprised by a questionnaire covering 34 

community libraries at different regions in district Hamirpur. A total number of 404 questionnaires were 

received back out of 600 distributed questionnaires with the response rate of 67.33%. The major findings of 

the survey include that majority of users of community libraries are school and college students (62.87%); 

the books and periodicals were the most accepted means of accessing the information; the maximum 

Community library users are not satisfied with the services and resources available and they want availability 

of more ICT (Information and Communication Technology) based services in community libraries with 

extended hours for library consultation. 
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INTRODUCTION 

Information need is an individual or group's desire to locate and obtain information in order to 

satisfy a conscious or unconscious need. In the pertinent study the term ‘Information Needs’ is related to 

‘information’ and ‘need’ which have deep and inseparable interconnection. The primary goal of any library 

to continuously caters to the informational needs of its clientele in any given situation. This study addressed 

the various community information needs and available informational infrastructure at district Hamirpur of 

Himachal Pradesh State of India, which is one of the most literate States of the country with a literacy rate of 

83.78%.  
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OBJECTIVES OF THE STUDY 

There are four major objectives of the study: (1) identifying communities who are potential users of 

the 34 community libraries with their information needs (2) informational infrastructure available to cater to 

information needs of library users, (3) State Governments role in providing better infrastructure for 

community libraries and (4) users’ perception regarding available library and information services in the 

district. 

LITERATURE REVIEW 

Community may have political and governmental connotations referring to structure under which a 

group of persons live and carry on their daily activities, whereby villages, towns, cities, countries and even 

larger political units are sometimes regarded as communities. Whatever its size or degree of organization, a 

community has certain territorial limits, common focal points of activities, and regional or group unity" 

(American Peoples Encyclopaedia, 1962)1.  

Baliar Singh and Mahapatra2 (1987) define community information and what are the needs of the 

users, where the literacy rate is low. The emphasis is given on providing information necessary for the public 

on matters of public concerns, so that they can be more involved in the process of decision making. 

Makinta & Dawha3 (1992) describe a society as a complex system or structure consisting of 

institutions, associations and individuals. These social components are interdependent on each other, 

performing certain activities or roles, all contributing to the survival and development of the society. The 

public library is seen as one such important societal institution.  

Barnes4 (1994) sees a community library as a library which contains a different type of material 

from that normally found in a public library, where there is an active interface between the librarian and the 

user, as well as close co-operation with· other organizations active within the community, and where services 

rendered are of a highly political nature. 

Williamson, K., Schauder, D. & Bow, A.5 (2000) describes about of community information needs 

and information seeking behaviour. An important aim was to investigate the responses information seekers 

prefer from an information provider. 

Johnstone6 (1988) points out those libraries are mainly found in developed communities where a 

reading culture is prevalent. She maintains that libraries aim to contribute to the general development and 

education of the masses.  
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ABOUT THE PLACE OF SURVEY STUDY (HAMIRPUR) 

Hamirpur is situated between 250 7' N -260 7' North Latitude and 790 17' E-800 21' East Longitude. 

The district of Hamirpur covers an area of 4,121.9 sq. km. The total population of Hamirpur is 4, 54,293 

according to the census of 2011. Among which 2, 16,742 are males and 2, 37,551 are females.  In Hamirpur, 

the literacy rate of 89.01% (Census 2011) is higher than the national literacy rate of 74.04%. The district has 

male literacy 95.28% and female literacy 83.44%. 

(http://en.wikipedia.org/wiki/Hamirpur_district,_Himachal_Pradesh)7 

RESEARCH METHOD 

A well designed questionnaire was distributed among 600 library users from local community. A 

total number of 404 questionnaires were received with the response rate of 67.33%. The study covered 34 

community libraries out of total 71 community libraries of district Hamirpur, Himachal Pradesh being funded 

and managed by State Government of Himachal Pradesh. For the purpose of study data collection was done 

through stratified sampling and convenience sampling. There were users who were not aware of English 

language, for those the researcher orally explained each question and got the responses. The following 

libraries are covered for the present study; 

Table 1: List of 34 Community Libraries 

Sr.No. Community Libraries 
1. District Library, Hamipur 
2. Bani 
3. Bhota 
4. Bagwara 
5. Bhoranj 
6. Ladraur 
7. Mundkhar 
8. Jhiralri 
9. Tikkar Khatarian 
10. Parol 
11. Tal 
12. Bijhari 
13. Danghota 
14. Amroh 
15. Nalti 
16. Didwin 
17. Hamirpur (1) 
18. Hamirpur (2) 
19. Jhagriani 
20. Lambloo 
21. Mair 
22. Utpur 
23. Tauni Devi 
24. Choru 
25. Balduhak 
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26. Bhumpal(Sudhial) 
27. Dhaneta 
28. Galore 
29. Bara 
30. Kangoo 
31. Nadaun (1) 
32. Nadaun (2) 
33. Chabutra 
34. Sujanpur Tira 

DATA ANALYSIS 

Analysis of data is one of the most important mechanisms to find out the result of any research 

work. To windup research problems, researcher has to organize and collect various data from various 

sources, which can lead to logical findings and conclusion. 

LIBRARY USERS 

The data collected through questionnaire has been analyzed on the basis of library Users. Library users of 

one District Libraries and 33 community libraries are taken for the analysis of data. Library users are one of 

the most important criteria who can contribute opinion in this study. They are supposed to access and visit 

most of the services of Community libraries in the district. Library user-ship has been tabulated under Table 

No. 2; 

Table 2: Library Users 

Gender Group Frequency Percentage 
Male 260 (64.35%) 

Female 144 (35.64%) 

Total 404 (100%) 
It is shown from the above table that out of total respondents 260 (64.35%) were males and 144(35.64%) 

were females. 

DISTRIBUTION OF COMMUNITY LIBRARY USERS ON THE BASI S OF THEIR 

PROFESSION/OCCUPATION 

The local community library users are composed of students, government employees, businessmen, 

agriculturists, ex-servicemen, unemployed, shopkeepers etc. For the ease of study the community members 

are grouped into four categories i.e. students, servicemen, self-employed and others. The library membership 

by occupation has been depicted in Table No. 3 which as below;  
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Table 3: Library users by Occupation 

Occupation Total Percentage (%) 
Student 180 (44.55%) 
Servicemen 144 (35.64%) 
Self-employed 30 (7.42%) 
Others 50 (12.37%) 
Total 404 (100%) 

 

By occupation, out of the 404 respondents, Self-employed(7.42%) and other category (12.37%) of 

persons were not very fond of library users-ship, which can be assumed that they are not regular visitors of 

the library and do not have time to access information from the libraries that may be due to their daily works 

or engagements. Students (44.55%) and servicemen (35.64%) were the main users of community libraries. 

FREQUENCY OF LIBRARY VISIT 

The library visitors have been represented in the following Table No. 4 as below;  

 Table 4: Frequency of library visit 

Gender group Daily Weekly Monthly Occasionally Total 
Male 20(4.95%) 80(19.80%) 28(6.93%) 131(32.42%) 260(64.36%) 
Female 7(1.73%) 24(5.94%) 14(3.46%) 100(24.75%) 144(35.64%) 
Total 27(6.68%) 104(25.7%) 42(10.39%) 231(57.17%) 404(100%) 

 

It could be revealed that the male visitors are higher than the female visitors in all the frequency of 

library visits, such as, daily, weekly and monthly. When 4.95% male visits library daily, only 1.73% female 

visit library; 19.8% male visit weekly, 5.94 female visit library; further, when there are 6.93% monthly 

visitor of male, there are 3.46% female and 32.42% are male occasional visitor, 24.75% are female 

occasional visitor. The analysis reveals that, frequency of library visit is more in male visitors than female 

visitors, which affirm that male readers have more accessibility of information provided by Community 

Libraries in Hamirpur than female readers. 

PURPOSE OF LIBRARY VISITS 

The purpose of library visits has been illustrated with the help of the following Table No. 5; 
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Table 5: Purpose of library Visits 

Gender group To read 
Periodicals 

To read Books Others Total 

Male 198(49.09%) 36(8.91%) 26(6.44%) 260(64.36%) 
Females 125(30.94%) 10(2.47%) 9(2.22%) 144(35.64%) 
Total 323(79.95%) 46(11.39%) 35(8.66%) 404(100%) 

 

From the above table, it is clearly describe that for male and female readers the main purpose of 

library visit is to read periodicals constituting 49.09% and 30.94% respectively, and is followed by 8.91% in 

the case of male and 2.47% to female to read books. The other services (6.44%) include lending of books, 

consulting reference books are used by males as compared to females i.e 2.22%. 

USAGE OF SOURCES OF INFORMATION  

The use of Source of information in Community libraries by users is represented by Table No. 6 as below; 

Table 6: Usage of informational sources 

Gender Periodicals Books Total 
Male 165(40.84%) 95(23.51%) 260(64.36%) 
Female 122(30.19%) 22(5.44%) 144(35.64%) 
Total 287(71.03%) 117(28.96%) 404(100%) 

 

It is clear from the above table that out of the total population (40.84%) of male readers used 

periodicals as their main source of information in the Community libraries whereas 30.19% of female 

regarded periodicals as their main source of information. The difference is more than 10%. Going to the next 

part, 23.51% of male use books as the main source of information, whereas only 5.44% of female readers 

deduce Periodicals as their main source of information. Both male and female also use some other materials 

as their source of information equally, constituting 3.46%. 

COMMUNITY LIBRARIES AS RESERVOIR OF LOCAL INFORMATI ON NEEDS 

The services of the Community libraries are designed to facilitate and invite use of resources and 

satisfy the reading goals of individuals of all ages and groups. The services provided, for the best result, 

should provide resources to cater information needs of the users for the benefit of the community in one way 

or the other. The following Table No.7 demonstrates data received from respondents on Community libraries 

as reservoir of local information needs;  

 

 



Suman Sumi                                                                                                                                                                           24                                                               
 

Table 7: Community Libraries as reservoir of local information needs 

 

The above table affirms that 25.99% male of the total respondents declared Community libraries are 

a place to fulfil local information needs whereas 28.21% do not agree to. By taking female respondents, 

18.31% say that Community libraries do not deposit local information needs, and only 8.41% are against to 

this statement. 

STATE GOVERNMENTS’ ROLE IN DEVELOPING COMMUNITY LIB RARIES  

Table 8 State Governments’ role in developing community libraries. 

State Governments’ role in developing community libraries. Frequency Percentage (%) 
Yes 8 (1.98%) 
No 396 (98.06%) 
Total 404 100% 

 

By analyzing respondents’ viewpoint regarding the State Governments’ role to enhance library 

services, it is found that maximum respondents (98.06%) replied that State Governments is not doing much 

for the development of community libraries. 

LIBRARIES AS SUPPORTER OF COMMUNITY LIFE  

The social life of a nation is always influence by different factors. Library is one of such elements. 

The Community libraries of Hamirpur have been serving the district for more than thirty-eight years; their 

services are not much aware among the society as a whole. The following Table No. 9 data is received and 

analyzed from respondents on Community libraries as supporter of social life: 

Table 9: Libraries as supporter of community Life 

Gender group Yes No No Idea Total 

Male 93(23.01%) 102(25.24%) 65(16.08%) 260(64.36%) 

Female 24(5.94%) 76(18.81%) 44(10.89%) 144(35.64%) 

Total 117(28.96%) 178(44.05%) 109(26.98%) 404(100%) 

 

 

Gender group Yes No No Idea Total 
Male 105(25.99%) 114(28.21%) 45(11.13%) 260(64.36%) 
Female 34(8.41%) 74(18.31%) 32(8.91%) 144(35.64%) 
Total 139(34.4%) 188(46.53%) 77(19.05%) 404(100%) 
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The above table depicts the declaration of the respondents on library contribution for the society as 

supporter of community life. Out of the total respondents, 25.24% of male affirms that Community libraries 

do not promote social life, but 23.01% were against the later statement. Likewise, 18.81% of female from the 

total respondents declared that it does not support social life whereas 5.94% avow that it promotes and 

10.89% have no idea. By taking the whole picture, the researcher, therefore, conclude that the contributions 

of Community libraries do not have much contribution for the support of community life of the local 

residents. 

SATISFACTION ON COMMUNITY LIBRARIES  

Reliable and exhaustive library service is the reputation of a library. The respondents are asked 

about their satisfaction on library services through questionnaire, and following is the data analysis on library 

services. The satisfaction level is categorised on the basis of readership of community libraries. It is found in 

the study that that there are three types of users i.e. Frequent users who visit the libraries on daily or weekly 

basis, Moderate Users who visit the library once or twice in a month and Causal users who pay visit to library 

occasionally. Table No. 10 corresponds to data of respondents on the basis of these three categories of library 

users for their declaration on Community libraries services is satisfactory or not; 

Table 10: Satisfaction on Library Services by Library Users 

Library users Yes No No Idea Total 

Frequent user 53(13.11%) 64(15.85%) 13(%)3.21 130(32.17%) 

Moderate user 13(3.21%) 23(5.69%) 6(1.48%) 42(10.39%) 

Casual user 91(22.52%) 100(24.75%) 41(10.14%) 232(57.42%) 

Total 157(38.86%) 187(46.28%) 60(14.85%) 404(100%) 

 

The above table depicts that out of the total respondents 13.11% of library frequent users satisfied 

with the service provided in Community Libraries of Hamirpur, whereas 15.85% do not satisfy and 3.21% 

have not contributed their idea. To library moderate users, 3.21% satisfy, 5.69% do not satisfy and 1.48% has 

no idea. Again, 22.52% of casual users satisfy, 24.75% do not satisfy and 10.14% have no idea in this regard. 

By analyzing the overall data of the library users, the researcher assures that Community Library services in 

Hamirpur are not satisfactory to the library users.  
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FINDINGS 

The study reveals that Community libraries in Hamirpur are engaged in the routine functions to 

meet the information needs of the community. Hamirpur being the highest literacy district in Hamirpur and 

fast developing in the field of education, most of these libraries are having inadequate infrastructure to 

provide day-to-day services to meet the readers demand. There can be various reasons for which these 

libraries could not cope up with other developed libraries in providing different kinds of information to the 

community. From the preceding study on the problem stated, the researcher can draw the following specific 

findings on the basis of data collected from the community members, analyzed and interpreted: 

1. Some community members not know the presence of library in the region as no signboards is there 

and no publicity programs are run to make people aware about library services. Some of the libraries 

are remotely located and are not in the reach of the community members. 

2. None of these libraries have enough space to organize different sections of the library to provide 

efficient services to the readers. These building were more over non-functional to serve the readers. 

Some of these libraries do not have adequate professional staff to take up the queries of library users 

and to organize library services in scientific manner. All of these libraries follow closed access 

system. Closed accessed system created certain problems for the library users unless there are no 

sufficient staffs to guide and help the readers to get their information needs quickly.  

3. The daily average library users are ranging from 10 to 45 in these public libraries. Due to lack of 

space, reading room and stack area, as these are not organized separately. The preferred time for 

library visit is 10:00am to 5:00p.m. Technical work e.g., classification, cataloguing, subject heading, 

shelving, automation etc., is not properly maintained in these libraries; no added entries were 

provided in cataloguing that creates certain problems to the users to locate their informational 

resource. 

4. Subscription of Periodicals/Journals is not adequate; and as such, there is no educational or research 

journals for students. Library extension service is not properly provided to serve the rural people 

and disadvantaged persons as well as to give awareness of the Community libraries services to the 

community. 

5. Most of Community libraries members are in the age group of 19-30 years and out of which male 

are more than female and these members are the frequent visitors of community libraries. The main 

purpose of readers to visit library is to read newspapers and competitive magazines. Most of the 

readers’ approaches are for educational and recreational information in nature. Approaches for 

social and cultural information are very low. 

6. ICT based services provided by these Community libraries are not satisfactory to the users to cater 

their information requirements. There is no organization of library extension services, viz., book 

exhibition, seminar, lecture, quiz competition, workshop, etc., to aware public library services to the 
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public is very limited.  

7. The State Government is not paying attention towards the development of community library’s 

infrastructure and collection, resulting resentment among local residents. 

8. Community libraries preserve cultural heritage of the society through its collection of various 

documents. But no programs on cultural activities are organized to give awareness of library as 

centre of cultural preservation. 

CONCLUSIONS 

The above research study shows that the Community Libraries in Hamirpur has been serving the 

society for almost forty years, but its services are not much fruitful to the community for their educational or 

socio-cultural developments. The State government should start new initiative to build better infrastructure 

for these community libraries, so that the community of the district could make use of educational resources 

through such libraries. 
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